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HP Platinum Partner

ResultsPositive is a leader in
Strategy Planning, and
Governance, Cloud &
Automation, Operations
Management, Mobility,
Application Lifecycle
Management, and Business
Intelligence solutions to medium
sized and Fortune 500
companies.

As both an HP Specialist Partner
and HP ASMP-S Support
Provider, ResultsPositive has the
experience and services
necessary to turn complex IT
processes into tangible business
solutions.

Why ResultsPositive?

Results Delivered

e Reduceimplementation
time and costs up to 50%

e  Accelerate usage and
organizational adoption

e 100% customer satisfaction

Quick Start Program Summary
Accelerate implementation through
ResultsPositive’s unique Quick Start
Program. The Quick Start Program
provides organizations with the ability
to quickly get access to HP’s industry
leading Universal Discovery and CMDB
solutions.

Key Benefits

With the Quick Start Program,
ResultsPositive is able to reduce total
implementation time and costs by up
to 50% from the standard
implementation approaches.

Quick Start Program Details
The Quick Start Program is setup,
discovery, implementation, and
mentoring services for organizations
looking for quick time to value in
implementing HP’s Universal Discovery
and Configuration Management
System (CMS). Program details
include:

Project Prerequisites
e Setup of application
environments
e Purchase of HP Cloud System
Enterprise 50 Pack software
bundle
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Installation & Setup
e Install HP Universal Discovery
and CMS solution suite
e Deploy Universal Discovery
probes / agents
e Confirm successful setup of HP
UD / CMDB in one environment

Discovery and Reporting
e Make discovery preparations
for selected services or
applications
e Perform discovery activities
e Verify discovery results
e Develop Discovery Cl reports

Knowledge Transfer Services
e “How To” walkthrough of HP
solution capabilities
e Review service/application Cl’s
setup in HP Solutions
e Discuss best practices for
data/Cl maintenance

Deliverables

e 3 week Quick Start Program

e Installation of HP UD / CDMB in
one environment

e Discover Cl's forup to 4
services/applications

e Setup up to 4 Discovery Cl
reports

e % day knowledge transfer
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